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City hall on the internet

The German city of Soltau is forging new paths with its portal:
it displays for public authorities, citizens, and employees a
central platform in which data, applications, services, proc-
esses, and knowledge is stored and managed. Via the portal, for
example, information can be obtained from authorities, appli-
cations can be submitted, assignments can be given to external
contractors, and services can be offered to enterprises. Via the
internet, this can all be executed at home or in the business.
With this, Soltau proves that the image of a dusty old bureauc-
racy truly belongs in the past.

Freiburg, 1 March 2007. In addition to the public page at
www.soltau.de, since September 2006 a portal for all people who work
with the administration of the city of Soltau has existed at www.stadt-
soltau.de. Data and applications for the city can now be called up via a
secure personalized login. Users include public employees or authorities,
commissioners or municipal officers, concerned petitioners, and busi-
nesses. For employees of the city of Soltau, it is an intranet portal with a
focus on knowledge management in the office, en route and at home.
Lastly, the portal makes it possible to optimize most regularly reccurring
required services and thereby to provide a fundamental contribution to
administrative modernization.

If, for example, requests were made in writing in the past, processed in
the operations department and finally sent as a notification or decision,
this process occurs today over the internet: via the personalized login to
the portal, the entries will be created electronically and the result will be
either immediately or promptly returned; processing will take place au-
tomatically by way of pre-defined processes. Using a commercial register
as an example, the process will occur as follows: at www.stadt-soltau.de,
the user can log in with his or her password. They will then read the in-
formation on the corresponding topic and select the desired function. For
the commercial register, the user will enter a business and immediately
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see the result, and they will be automatically charged the corresponding
fee.

The portal is connected to existing local databases such as Microsoft SQL
Server, Oracle, or DB2, from which (for example) the residency register
will now be consolidated into a central interface. The data can be proc-
essed in the portal, selected via various criteria, and then exported as
new files (such as Excel sheets). With the User Manager, after login each
user will have exactly the information available to him that he requires
and is permitted to access.

The city of Soltau, in the course of their administration modernization,
has decided on Intrexx Xtreme for their portal solution. Intrexx Xtreme is
a standard software product of the German developing firm, United Pla-
net, designed for portal creation, which makes it possible to handle busi-
ness processes in multiple sectors free of information loss. Especially of
value to authorities and public administrations, the solution has proved to
be quick to set up and easy to adjust.

Tasks and various data will now no longer be decentrally, and therefore
doubly and triply maintained, rather combined in the portal.

wAfter only three months with Intrexx Xtreme, we are able to say that we
have reached the first important milestones with the new portal. The
most important projects are already running productively, and thereby
are saving us a good deal of administrative effort,” says Thomas Kortge,
Director of ICT of the city of Soltau.
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About United Planet

With Intrexx Xtreme, the software vendor United Planet is counted among the
market leaders in the segment of private mid-size companies, public administra-
tions, and organizations in Germany. With this sector-neutral standard software,
intranets, enterprise portals, and web applications can be created and run with
the most modern of functions extremely quickly. Creating a portal with Intrexx
Xtreme can be made to exact specifications and can be constructed from already
existing components. Several thousand businesses worldwide already run their
business processes via an Intrexx portal and profit thereby from immense cost
savings.

United Planet is one of the few software firms that specialize exclusively on the
development of portal software. In addition to development at the head office at
Freiburg, Germany, a wide-reaching network of partners and consultants stand
ready to develop individual solutions to optimize business processes for custom-
ers.

As one of the founding members of the market segment of complete, “out-of-
the-box” and inexpensive intranets, the now internationally active company is a
technological leader with its Intrexx Xtreme software. This Java-based software
is delivered completely on one DVD and runs on Windows, Linux, and Sun Solaris.
Intrexx portals make it possible to integrate third-party data from ERP solutions
from almost any vendor (SAP, Microsoft, Sage, etc.); a Business Adapter assumes
control of data modeling and user management for the corresponding software.

The integration of a Process Manager into the newest version of Intrexx Xtreme
software shows the central role that the portal software plays in an organization:
out of the intranet of the past, the central processing hub of a business has de-
veloped. Out of the plain-looking browser interface with static contents, a living
interface for all kinds of business applications and processes has sprung up. Qual-
ity, knowledge, and process management, as well as data administration, is just
some of the many solutions ready today.

Intrexx and United Planet have received more than 15 awards and innovation
prizes internationally.

For more information, visit www.intrexx.com.
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