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Intrexx Xtreme Setup

Writing Conventions

In this handbook, text passages will be displayed in italics when they refer to settings in
the displayed dialogs. Menu items that are available in context menus can, in addition, al-
ways be selected from the main menu. Main menu items will not be described if they are
not available in the context menu. A description of the general main menu items can be
found in the ¥ Center handbook. Programming code in the text will be displayed in the
Courier font. Context menus can be opened by clicking with the right mouse button on
the described element.

In the following, <xtreme> refers to your Intrexx installation path; under Windows, for
example, this is wusually ¢J C:\xtreme\. On Linux, the normal install path is
(J /opt/xtreme/. The following symbols will be used for designation of special kinds of
information:

Buttons in dialogs or assistants

*  Important information
u'ﬂ Tips and background information
¥ References to additional information in an Intrexx Xtreme handbook
] Directories
& URLs
L8

Previous Knowledge
For this handbook, you require no special training. You can find helpful information in the
Intrexx Xtreme handbooks & Center and § Start.
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System Requirements
In order to use Intrexx Xtreme, the following minimum requirements must be fulfilled:

Portal Server

Hardware

Pentium 111 compatible CPU of at least 1.8 GHz

or CPU with AMD64/EM64T extensions, SUN Sparc.
Additional platformm compatibility data available on request.
Minimum 1 GB RAM,

minimum of 400 MB free disk space.

Operating System

Microsoft Windows 2000/2003/2008 or

Linux for x86 and/or AMD64/EM64T processors, SUN Solaris.
FreeBSD from Version 6.3, Mac OS X from Version 10.5.

Additional operating systems compatibility data available on request.

Web Server
Tomcat,
Microsoft Internet Information Server (11S)

Database

Oracle from version 9,

Oracle 10g Express Edition,

PostgreSQL from version 7.3.2,
Microsoft SQL Server from version 2000,
IBM DB2, HSQL from version 1.7.2.

Portal Manager

Hardware

Pentium-class CPU of at least 1GHz

or CPU with AMD64/EM64T extensions, SUN Sparc.
Additional platformm compatibility data available on request.
A minimum of 500 MB RAM,

a minimum of 200 MB free disk space.

Operating System

Windows 2000/2003/Vista,

XP or Linux for x86 and/or AMD64/EM64T processors, SUN Solaris.
FreeBSD from Version 6.3, Mac OS X from Version 10.5.

Additional operating systems compatibility data available on request.

Portal User
Hardware
Platform-independent

Default Web Browser

Internet Explorer from version 5.5,

Firefox from version 1.0.6,

Netscape from version 7.1,

Opera from version 8,

Safari.

No browser plugins required (Java, Flash, etc.)

Office Integration

Intrexx Xtreme from version 4.5,

Microsoft Office from version 2003,

Microsoft .NET Framework 3.5,

Microsoft Windows XP, Vista, Server 2003, Server 2008.
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Setup

Complete Installation of Server and Manager

Please install Intrexx Xtreme Portal Server first, whether you want to install the full
version of Intrexx Xtreme or update an installed version. If running a complete
installation, the Intrexx Xtreme Portal Manager and Intrexx Xtreme Portal Server will be
installed at the same time. The complete installation makes it possible to administrate the
portal server with the Portal Manager. Additionally, the software update can be directly
executed on the portal server. If you don’t want to install the Portal Manager on your
server, you can leave this component out of the installation process.

Insert the Intrexx Xtreme install CD into the CD-ROM drive of the computer that will be
used as the portal server. The setup program should start automatically under Windows
after you have inserted the Intrexx CD into the drive. If this is not the case, please run
Setup.exe from the CD.

Installation notes for Linux platforms

In the following section, it will be assumed that the mount point for the CD-ROM drive is
/media/cdrom. This can vary depending on the system. Switch to the console or open a
terminal window and switch to the user root:

# su -

Mount the CD if your operating system does not do so automatically.

# mount /media/cdrom

Go to the CD-ROM directory:

# cd /media/cdrom

On systems with a running X Server, you can now start the graphical Setup:

# ./setup.sh

If you do not run an X Server, you will be required to run the console setup:

# ./serversetup.sh

The console setup always uses the /opt/xtreme directory for the full installation as
default. If you wish to change the installation directory, please use:

# ./serversetup.sh setup.dest.path=<Installation directory>
The rest of the installation is identical on both Linux and Windows platforms. You will be

greeted by the welcome screen of Intrexx Xtreme setup assistant, which will lead you
through the installation process.
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E Installation g@ﬁ

'Welcome to the Intre

The Intrexx Xtreme Portal Server supports user authentification, sessionmanagement, database access and web
page delivery. The portal server is necessary to run the poral.

The Intrexx Xtreme Manager builds and administers portals. The installation of the portal manager runs either on the
server or client. A connection to an already installed Intrexscreme Server is necessary.

Please choose the type of installation:

5 i

o Partal Server and Portal Manager. Recommended at the firstinstallation.

ger

Portal Manager for administration.

This spplication i= protected subject to copyright and international agreements. united
Any unautherized reproductions, or any unauthorized sale or distribution of such spplication, or parts of it, ianet
will be prosecuted and may result in substantial penalties. D

You can choose either complete installation of Portal Server and Portal Manager or
installation of Portal Manager on a client only. Please click the corresponding link.

Intrexx Xtreme Portal Server Setup g@

Intrexx Xtreme Portal Se

Intrexx Xtreme Portal Server For Windows (k86)

Tired of expensive and risky software projects?

Benefit from the advantages of modern enterprise portals in your company.

The platform independent software Intrex: Xtreme enables you to create efficient and personalised portals within best time:
without knowledge of any programming language.

Select the button "Mext" in order to start the sstup,
It is strangly recommended ko shut down all programs before accomplishing the setup!

Remark:

This application is protected subject to copyright and international agreements,

Ay unauthatized reproductions, o any unauthatized sale or distribution of such application, or parts of it, will ba prosecuted and may result in
substantial penalties,

Mexk = Cancel Help

Close all running applications and click i Next.

Intrexx Xtreme Portal Server Setup g@

License Agreemert '

LICENSE AGREEMENT for Intrexx Xtreme -~

Given below are the license provisions for using and operating the sofware product Intreses Xireme by United
Planet GmbH referred to as United Planet below. By installing such software you declare to consent to such
license agreement.

Therefore, please read the entire following text carefully. ITyou do not agrree with the contractual provisions
you are not entitled to install such software an any computer system; neither in the form of a full wersion, narin ~

tha form of 9 taet warcinn In euch caca ratbur all nade ofthae acauirad nendoct Gnelodine 2l sritan

(®) { accepk the terms in the license agreement
() I'da not accept the terms in the license agresment

< Back | Mext = Cancel | Help |

Read and accept the license agreement and then click B Next.
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K&l Intrexx Xtreme Portal Server Setup

r' A
User Infornétion -

Enter your name and your company's name,

Hame

Campany ‘ |

(M][=1% |

< Back | | Cancel | Help

Enter your name and your company’s name, and then click B Next.

Intrexa Xtreme Portal Server Setup

b'

Instal Iationéire.c to

Enter the path to be used for installation.

Flease ensure that there is at least 500 ME of unused disk space on the selected drive. In addition to the program Files, you will
also need space For the application data of your Intrexs portals,

Installation Directory
‘ cilxtreme ‘

Browse. .. |

=kl

< Back | Mext =

Cancel | Help

Please select the directory in which Intrexx Xtreme Portal Server will be installed. By
default, it will be installed to J c:\xtreme\. To install Intrexx Xtreme to another directory,
simply change this path. If you want to update Intrexx Xtreme Portal Server, please enter
the directory where the earlier version is located. Click E¢ Next to continue. If you have
already installed Intrexx Xtreme to the specified directory, the following message will

appear:

[

Intrex: xtreme already exists in the directory you have selected.
FPlease read the following before proceeding:

Licensing

Wersion 4.5 of Intrex: Xtreme is a non-free update of the aforementioned software.
If you have signed a Software Service Contract, you will automatically

receive the license key From our customer service department.

If you have note received this key, please contact your customer

service representative,

Customers without a Software Service Contract should contact United Planet
customer service or your United Planet partner before installing
this update in order to receive the necessary information about this release,

Check of the ability for a successful update

Since the latest online update, Xtreme 4.0 features a test program

ta check the update ability of your current installation,

This program is located in "System Care" within the module "Tools".

In order to detect and solve problems which might occur due ko the update,
we insistently advise to run this test before the update is performed,

Backup

All data and settings will remain available after the update.

Far data security reasons, we highly recommend making a complete backup of
existing portal directaries and databases before installing the update.

| Cancel | Help |

Confirm the query by clicking on B Yes if you have read the recommendation to create a
backup, want to update the existing version and have made a backup of the portal
directories and databases. Your data and settings will be kept upon update.

United Planet
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Intrexx Xtreme Portal Server Setup E]@

— A
Stﬁ) Comp’gnent. o>

Select the components for your installation:

Components Size
Java Runtime

Portal Server

HSOL Database

Portal Manager

[ JInternet Infarmation Server Cannectar

Apache Tomcat

SQL Server Database Driver

[ |oracle Database Driver

|:| PostgrescL Database Driver

91,928KE
34,242KE
11,398KE
67, 289KE
72KE
13,675KE
287KE
3,115K8
463KE

This component connects Intrexsx kkreme ko the Microsoft Internet Information Server,
Please select this component if you intend to use a Microsoft Internet Information Server with Intrexs Ktreme.

Size: of Selected Installation

263,948KE

« Back | Mext = Cancel |

Help

Select the components that you wish to install with Intrexx Xtreme Setup here. To do so,
simply mark the checkbox in front of each corresponding component. Some components
are required for full functionality of the Intrexx Xtreme Portal Server, and cannot be
removed from the installation. You will recognize these components by the light gray
checks in the checkboxes next to them. The mandatory components include:

Java Runtime

Java Runtime is the runtime environment for the Intrexx Xtreme Portal Server and Portal

Manager.

Portal Server

The Intrexx Xtreme Portal Server is the central component.

United Planet
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HSQL Database

HSQL is a license- and cost-free, open source database. Using HSQL will allow you to start
databases quickly and easily. We recommend using a HSQL database for demonstration
and testing purposes only.

All other components are optional. Intrexx Xtreme requires a web server and a database
to operate. These can be selected and installed from the following list of components.

e Portal Manager
The Intrexx Xtreme Portal Server will be administrated by the Portal Manager. If you
select the Intrexx Xtreme Portal Manager here, it will be installed on the Portal Server.
The Portal Manager can be installed afterwards at any time and on any workstation with
access to the Portal Server.

You can select from the following web servers:

* Internet Information Server Connection
This component will prepare a connection to the Microsoft Internet Information Server.
Selecting this option will affect the configuration of the portal later. Please note that
Microsoft Internet Information Server must be installed and activated on the server.

= Apache Tomcat
This component will install Apache Tomcat.
An installed database is necessary in order to use Intrexx Xtreme. Optionally you can
install the drivers for the following databases:

= SQL Server Database driver
Access to Microsoft SQL Server databases

= Oracle Database driver
Access to Oracle databases

= PostgreSQL Database driver
Access to PostgreSQL databases

When selecting the setup components, the current storage space requirement for the
selected installation will be shown in the lower right. After selecting the setup
components, please click = Next.

( Intrexx Xtreme Portal Server Setup E]@
Y A
' Online upa e o

Configure and execute:

Keep your system always up-to-date with the software update

Flease connect to the inkernet to check for available software updates,

If you use a disl-up connection, please activate it and press "Next”,

Flease use "Settings" to set up additional parameters of your internet connection,
b

Settings

line updatel

< Back | Mext = Cancel | Help |

Here you can decide whether you wish to run a software update as a part of setup. All
information on this topic can be found in the & Start handbook. Click B Next to continue.

If you have decided to install Apache Tomcat, the port settings will be requested in an
additional window.
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Intrexx Xtreme Portal Server Setup [._Hglm

Tomcat configuration

Configure Tomcat Server according to your requirements.,

Configure the port For the Tomcat web server,

Part 8080

< Back | Mext = Cancel | Help |

The default port number for the Tomcat server is 8080. Normally, you do not have to
change this value. If a proxy server is installed on the Intrexx Xtreme Portal Server, you
should use another port (such as port 8081). Most proxy servers use port 8080 by
default. Click & Next. In the following window, please click & Start.

Intrexx Xtreme Portal Server Setup [._HE]W

Start Installation

Mo modifications of your system hawve been made until nowe,

Click the button "Start" in order to initiste the installation process.

< Back | Start Cancel | Help |

Intrexx Xtreme will be installed with the optional components you selected.

Intrexx Xtreme Portal Server Setup [._HE]N

~
Progress ofiInstallation 4

Installation in process!

Please wait until the installation process has been accomplished, This action might require a Few minutes,

Portal templates; Install blankfexternal/htmiroot fdawnload/dim/setup.zip

= Back | Stark | Cancel | Help |

Please confirm the following dialog with & Finish.

Intrexx Xtreme Portal Server Setup ['—][E]m

Installation.successful

Congratulations!

Intresc: Ktreme has been installed successfully!

Intres Ktreme Portal Manager

After completing the installation, you will find the Service Console in the program group
Intrexx Xtreme Portal Server. If you have also selected Intrexx Xtreme Portal Manager to
be installed, it will show up in this group as well.

Configuration of Microsoft Windows 2003 Server
In order to use Intrexx on Microsoft Windows 2003 Server systems, please first install
Service Pack 1. In addition, change the following settings.

11S /7 Web Service Extensions
Here you will set the Web Service extension Active Server Pages to Allow.

United Planet Page 10



2.2.2.

2.2.3.
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Internet Information Services (IIS) Manager =l
‘_‘g File Action Wew ‘Window Help | =t

w = |EEFEB @2 8
i__] Inkernet Information Services - Web Service Extensions

15 VOLIVERLWS2003E (local ci
_J Application Pools /| web Service Extension | Status |

) web Sites. . “F Al Unknown 1SAPT Extensions Prohibited
i) e SeiiiEe Excensiany Allow " Al urknown CGI Extensions Prohibited
oo A es Prohibited

_ B ASPLNET v1.1.4322 Allowed
Properties Internet Data Connectar Prohibited
- Server Side Includes Prohibited
WwebDaY Prohibited

Tasks

& sdd 2 new ieb service extension...

& allow oll weh service extensions for &
specific application

I protibit all web service extensions

@ open Help

11S 7/ Virtual Directory Properties / Configuration
Please set the properties here as follows:

Application Configuration ﬂ

Mappings Options |Debugging|

—Application configuration

v Enable session state

Session kimeout: E' 20 minukes

¥ Enable buffering
M E

Defaul: ASP language: I WBScript

ASP script timeout: E. a0 seconds

[ Enable Side by Side assemblies

MMarifest kil mame: I

QK I Cancel | Help |

You can reach these settings by clicking on Websites with the right mouse button and
then selecting Properties. Select the Main Directory tab here and then the Configuration
item. Next, click the Options tab.

Entries in File C:\WINDOWS\system32\inetsrv\metabase.xml

' Please only change metabase.xml in the ways recommended by Microsoft. A
description of these methods can be found at

@ http://support.microsoft.com/kb/327659/en-us. United Planet takes no responsi-
bility for errors resulting from incorrect entries to metabase.xml.

Change the value of the entry AspMaxRequestEntityAllowed for uploads (default value:
204800 bytes) to a larger number, such as 6000000. This corresponds to an upload size
restriction of about 6 MB. Additionally, change the value of the entry AspBufferingLimit for
downloads (default value: 4194304) to 14194304. The original value corresponds to a
limit of 4.19 MB. Our suggested value increases the value to 14.19 MB. If you wish to
download larger documents, please increase this value accordingly. Please note that a
value that is set too low for upload operations in Intrexx Xtreme can result in the error,
among others, that uploads will not be run to completion. This can create empty data sets
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without file contents, for example. After changing Metabase.xml, the WWW-Publishing
Service must be restarted in order for the changes to take effect.

Service Console

Intrexx Service Console E]@

Marne Skatus

m SUpetvizar Rurning

@ Taomcak Servlet Container Running

4 Mail-Service Running
el

Buld: 4.50.20080716.56182 | B Sart | eRestat | W Siop | [2)Refresh |

The service console shows running services. The services will be automatically started
upon starting the server system. Depending on computer speed and the number of
installed portals, this process may take several minutes.

Each server process (such as the portal process) possesses its own service, which will be
managed by the corresponding operations in place on the operating system. Under
Windows, for example, this is the Service Manager. With this, individual portals can be
removed from the automatic start process, or controlled with individual access
permissions. You can access these services from Administrative Tools in the Control Panel
on Windows platforms.

+d Administrative Tools B@@
File Edit Wiew Favorites Tools  Help f';'
73 7 ) =
Q Back > ﬁ y Search [~ Folders
Address |48 Administrative Toals R a e
sAI@Component Services
File and Folder Tasks % | M) computer Management
. = @Data Sources (ODEC)
Ij] Rename this file T f
5 e ;'ﬂT_|Event Viewer
[y Move this file @ Local Security Policy
D Copy Ehis file ﬁperformance
@ Publish this file to the %Serwces
Web
(-] E-mail this file
¥ Delste this file [»]

Open the list of services. The Intrexx Xtreme services are entered here. You may start
and stop, or switch every service to manual start from this menu. An additional change to
the user account for a service can be accomplished directly from the system settings.
Double-clicking on the service will open up a dialog box which you can use to change
account details.

| General | LogOn | Recovery || Dependencies
Log on as

() Local System account

@:- Thiz account: coffeexpress\Dirk.\n\u"altheri

Pazzword: SN ENERNEEE

Confirm passwaond: SIS ENENERRREES

Change the user account here in order to enable access to external data sources like
BizWalker and FileWalker. Individual services can be started or stopped manually from
the Service Console using the buttons at the bottom.

The Supervisor service be running at all times in order to ensure full functionality of
Intrexx Xtreme. If Apache Tomcat has been selected in setup as the web server, it will be
displayed below the first two services. For access to the portal within the browser, this
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service must be running. All portals that are installed on the Portal Server will be shown
in the Service Console. The services for portals which are currently not needed can be
halted by the Service Console in order to save resources.

Installation of Intrexx Xtreme Portal Manager

After installing the Intrexx Xtreme Portal Server, the Portal Manager can be installed on
the Portal Server at a later time. If portals must be administrated from multiple
workstations, the installation of the Portal Manager is required on these computers. On
these computers, an existing TCP/IP connection is required.

To install on Microsoft Windows platforms, launch the file Setup.exe from the CD. To
install on Linux platforms please enter ./setup.sh into the console. You will then be
greeted by the welcome screen of Intrexx Xtreme setup assistant, which will lead you
through the installation process.

Inslallalinn _ E]@

The Intrexx Xtreme Portal Server suppaorts user authentification, sessionmanagement, database access and web
page delivery. The portal server is necessary to run the poral.

The Intrexx Xtreme Manager builds and administers portals. The installation of the portal manager runs either on the
setver of client. A connection to an already installed Intrexscreme Server is necessary.

Please choogse the type of installation:
Partal Server and Portal Manager. Recommended at the first installation.
Portal Manager for administration.
This spplication i= protected subject to copyright and international agreements. united

Any unautherized reproductions, or any unauthorized sale or distribution of such spplication, or parts of it, ianet
will be prosecuted and may result in substantial penalties. D

To install the Intrexx Xtreme Portal Manager, please click the link for Intrexx Xtreme
Manager. When installing the Portal Manager, the setup assistant will lead you through
the same dialogs that are described in the complete installation (see chapter 2.1 —
Complete Installation of Server and Manager).

=kl

Intrexac Xtreme Portal Manager Setup

Enter the path to be applied to the installation.

Flease ensure sufficient disk space is available,

Installation Directory
‘ cihxtremed | Browse... |

< Back | Mext = Cancel | Help |

When the Installation Directory dialog is shown during setup, the default directory (J
c:\xtremecl will automatically be entered. Select the directory in which to install the
Intrexx Xtreme Portal Manager. If you want to perform an update, enter the directory
where an earlier version of Intrexx Xtreme Portal Manager has been installed. Click s
Next to continue. Follow the directions of the assistant until setup has been completed.

PostgreSQL

Installation under Linux

The PostgreSQL database is a component part of every common Linux distribution (SuSE,
Redhat (Fedora), Mandrake, Debian, and Gentoo). It must be installed afterwards with
their respective system tools. With SuSE, you will use (for example) yast or yast2.
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', Please install only PostgreSQL version 7.3 or higher. PostgreSQL is contained on the
installation CD for Intrexx Xtreme and can be used in Windows. On Linux, it is
recommended to use the version corresponding to the installed distribution.

After a successful installation, the database must be configured.

Configuration under Linux
First, an additional user must be created. This will be used by Intrexx Xtreme to create
the database. Log on to the PostgreSQL database with the following command:

psql -U postgres templatel
or
psql -U pgsql templatel

The following message will appear:

Welcome to psql VERSION, the PostgreSQL interactive terminal.
Type: \copyright for distribution terms

\h for help with SQL commands

\? for help on internal slash commands

\g or terminate with semicolon to execute query

\g to quit

templatel=#

The user for Intrexx Xtreme can now be created with this command:

CREATE USER xtreme PASSWORD "password® createdb;

Leave the psql-Terminal with the command \q.
Now a password for the postgres- and/or pgsql-user can be entered. To do this, use the
following command:

ALTER USER postgres PASSWORD “password”;

or
ALTER USER pgsql PASSWORD "password®;

Leave the psql-Terminal with the command \q.

The PostgreSQL database must be configured in such a way as to allow it to be contacted
via TCP/IP. For this the file postgresgl.conf must be edited. Since the file (depending on
the Linux distribution) can be found in various directories, search with the following
command for the file:

find / -name "postgresql.conf”
The following values must then be changed in it:

tcpip_socket = true
port = 5432

Then restart the PostgreSQL service with the following command:

/etc/init._d/postgresql restart

Now enter the PostgreSQL service in the runlevel so that the database will be
automatically stopped and restarted when the computer is turned on. The Linux
distribution system tools can be used for this. For SuSE, for example, you can use yast or
yast2.

Licensing
With the License Manager, the licenses you have purchased can be distributed to
individual portals. The licensing for the Intrexx Xtreme Studio Series will also be handled
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by the License Manager. You can reach the License Manager from the menu Extras /
License Manager.

Licenses Tab

License Manager
Licenses |
Module Licenses Edit License
nkresc Kireme Server ] ~
Shop Studio Add Module
CRM Studio g =

eProcurement Studio

Project Management Studio

CMS Studio

Lotus Motes Adapter

Office-Integration w

OF | Cancel | Accept | Help |

The licensing of the Intrexx Xtreme Portal Server and the Studio Series will be handled
here. Highlight the components you wish to license and then click s+ Edit License.

Edit License
Module |Inbresce Xtreme Server |

serial || |- |- | |- |- | |
CE Cancel | Help |

Enter the serial number of your license here and click B OK. With this, the licenses will be
completely available for use. Modules or products of the Studio Series that are not
contained in the list can be added with B Add Module. Clicking B Remove Module will
remove the entry from the list.

Allocation Tab

License Manager
Allocate licenses to various portals
Mame Amount
Used Licenses (t_ota!) | 0
Registergd Licenses | o
Available(+) [ Unlicensedi-) 1}
) | oK Cancel | Accept | Help |

The current distribution of licenses to created portals will be shown here. You can
purchase Intrexx Xtreme licenses as named-user licenses for complete portals, or licenses
for individual applications.

With application licenses, the number of users in the portal is unlimited. You can only use
the applications for which you have purchased corresponding licenses. By distributing the
licenses, you can define the number of applications that are available to the individual
portals.

If named-user licenses are purchased, you will require for each portal a sufficient number
of licenses to provide users with logins. Here you can distribute the total number of
licenses to the existing portals. The anonymous user requires no license. With this form of
licensing, each application in the portal can be used.

The number of licenses for a portal can be changed by double clicking the column
Number. The value in the line Used Licenses (total) will be automatically refreshed, and
shows the number of licenses that have been assigned to the individual portals. In the
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Registered Licenses line, the registered licenses will be displayed. The line Available (+) /
Unlicensed (-) will show how many licenses are still free to be assigned to portals, or by
how many licenses the number of registered licenses in total has been overrun.

' If you use Intrexx Xtreme for commercial purposes with an insufficient number of
licenses, you are committing a breach of the license terms. In the browser view, if
not enough licenses have been purchased, reminder pages will be shown repeatedly.
In the user manager, if insufficient licenses have been purchased, no additional
users may be created.

Uninstall
The Intrexx Xtreme Portal Server and the Intrexx Xtreme Portal Manager can be
uninstalled from Windows systems from the Control Panel (Add/Remove Programs).
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