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Intrexx Xtreme Tools

Writing Conventions

In this handbook, text passages will be displayed in italics when they refer to settings in
the displayed dialogs. Menu items that are available in context menus can, in addition, al-
ways be selected from the main menu. Main menu items will not be described if they are
not available in the context menu. A description of the general main menu items can be
found in the ¥ Center handbook. Programming code in the text will be displayed in the
Courier font. Context menus can be opened by clicking with the right mouse button on
the described element.

In the following, <xtreme> refers to your Intrexx installation path; under Windows, for
example, this is wusually ¢J C:\xtreme\. On Linux, the normal install path is
(J /opt/xtreme/. The following symbols will be used for designation of special kinds of
information:

Buttons in dialogs or assistants

*  Important information
u'ﬂ Tips and background information
¥ References to additional information in an Intrexx Xtreme handbook
] Directories
& URLs
L8

Previous Knowledge
For this handbook, you require no special previous training. You can find helpful
information in the Intrexx Xtreme handbook ® Center.
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Intrexx Xtreme Tools

General
In the Tools module, you will find a comprehensive collection of tools.

E Intrexx Xtreme Portal Manager - Tools g

b Inkrexx Cenker » Portal Designer # Application Designer » Process Manager » Liser Manager » Integration Center » Tools
3 BMTP Setvice 3 . =
SMTP Service 2
i+ 7 System Manitar I—‘i :
qﬁ Export efail configuration r

r‘é Search engine
() Task Scheduler

I es SystemCare Configuration...

For sending eMails, Intrexx: uses an SMTP service, Set up the Intrex SMTP service by clicking the button "Configuration”.

localhost - Mein Portal - Administrator | [IZISH]

If you are connected to a portal, you can reach the individual tools by clicking the
corresponding link in the left-hand area of the module. An arrow to the left of the tool
name indicates that multiple functions are available for the tool. These functions will be
displayed in the right-hand area upon selecting the tool. The functions may be selected
here directly or shown by clicking the arrow symbol next to the tool name.

SMTP Service
With the SMTP Service tool, you will set up the sending of eMails by Intrexx Xtreme
application pages.

E Intrexx Xtreme Portal Manager - Tools g

b Inkrexc; Cenker » Portal Designer # Application Designer » Process Manager » Liser Manager » Integration Center » Tools
L BMTP Service C z -
SMTP Service ?
i+ 7 System Manitar I—‘i :
qﬁ Export efail configuration r

r‘é Search engine
() Task Scheduler

I es SystemCare Configuration...

For sending eMails, Intrexx: uses an SMTP service, Set up the Intrex SMTP service by clicking the button "Configuration”.

localhost - Mein Portal - Administrator | [IZISH]

Please click E# Configure here.

SMTP Service configuration wizard

Mame and eMail address entries are necessary in order to enable the recipient to identify the
eMail,

If the Application Designer is not provided with any alternative sender information, the default
sender will be used.

[ Default Sender

Mame | |

eMail Address | |

a Mext = Canicel | Help |

Enter the default sender here, which will be used if no individual sender is defined in an
application. Click B Next to continue.
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[ sent eMails

SMTP Server || |

SMTE Part [z5 |

[ uthentication

() Mo Authentication
() Use SMTP Authentication
-:_: | Use "POP before SMTP" Authentication

T
Propetrties

a < Back | Mext = | Cancel | Help |

Enter the name or the IP address of the SMTP Server here. Enter the SMTP port (default:
25), through which the application pages will be sent by eMail. If you are unsure of what
to enter, please contact your system administrator. The mail server used must not
necessarily exist on the local network of the Intrexx Xtreme Portal Server. The entries
under the options for Authentication correspond to the settings required by your mail
server. No Authentication is usually used in the case of a local network, where the users
of the service are generally recognized as trustworthy. The setting to Use SMTP
Authentication is only required if the mail server requires and supports a special
authentication corresponding to SMTP protocol RFC 2554 (since 1999). With this option,
entering a user name and password is required.

Select the setting Use “POP before SMTP” Authentication if the login to the mail server is
executed using the POP3 protocol. The name of the POP3 server that conducts this
authentication must be entered, even if it is identical to the SMTP server. The preset
setting 110 for the POP3 port corresponds to current standards, but this may vary in
some cases. Entering a user name and password is required here. Click B Next to
continue.

SMTP Service configuration wizard

A

Here you can define time intervals when reattempting to send undelivered mails.

I Sent eMails

First Repetition Interval Minutes
Second Repetition Interval Minutes
Third Repetition Interval EI Minutes
Following Repetition Intervals | 240 Minutes

™

Expiration Time for Process: | |Da'y's »

@ < Back | Mext » Cancel Help
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Intrexx Xtreme Tools

Here you can define the time intervals, after which unsuccessful eMail delivery attempts
will be retried. We recommend keeping the recommended settings. The settings for the
second and each following interval has the effect that the eMail will be sent again after an
additional x minutes. This will be calculated from the last time the sending was
attempted, not from the time of the first delivery attempt. The Expiration Time for
Process will, however, be calculated from the first attempt. If the eMail is not successfully
sent within x hours, it will be moved to the Badmail folder on the mail server. Click =
Next to continue.

SMTP Service configuration wizard

IF you click on the button <Test> you can test the functionality of the active mail configuration,

| Test

Test

@ < Back | QK | Cancel | Help |

By clicking B¢ Test, the configuration can be tested. If error messages are output, either
the configuration must be changed or no mail server that can be used for the SMTP
service exists. If you are unsure of how to proceed, please contact your system
administrator. By clicking s OK, the configuration will be completed.

System Monitor
The System Monitor will inform you of the current load on the portal.

Sessions

Intrexx Xtreme Portal Manager - Tools g@

File Extras Help

L 8- @
b Inkress Center ¥ Portal Designer ¢ Application Designer ¥ Process Manager b User Manager ¥ Integration Center ¢ Tools
|3 SMTP Service il e ity
= 7 System Manitar SESSIaTE
jo ] Connections o the xtreme server
_a Databases bin} Lser Longire Tirne Tirme Zone Language:
'3 Ferformance SFED102171D0FFETD, ., Administrator Jul 25, 2008 11:58:2,,, Central European Time  Getman
r?fj Expart
& Search engine workload

1¥) Task Scheduler
[ s SystemCare
w

localhost - Mein Portal - Administrator

By clicking on Sessions, you will be shown the number of users currently logged onto the
portal. The GUID of the user, their name, the login time, the time zone, and the language
settings will be shown in the right-hand area.
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3.3.
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Databases

Intrexx Xtreme Portal Manager - Tools

Flle Databases Extras Help

| &~ A
b Inkress Center ¥ Portal Designer ¢ Application Designer ¥ Process Manager b User Manager ¥ Integration Center ¢ Tools
L SMTP Service _5 s
= 7] System Manitar Databases -
&P sessions Database pool utilization
3 Eatabases Databases Used Poalsize Requested
7 Performance IxSysDb ] 1 3133

r?fj Expart
@) search engine wiorkload of selected database connection

\¥) Task Scheduler
[ les SystemCare
)

localbost - Main Portal - Administrator

Here you will be informed about the load on the database. By double-clicking on a
database name, an additional window will open.

Pool Connections IxSysDb
Creation Time Open Statements AutoCormrmit

) oK | Hep |

Here you will be informed of the time a connection was created, statements in progress,
and the AutoCommit mode.

Performance

Intrexx Xtreme Portal Manager - Tools E]@

File Extras Help

L -0

¥ Intresx Center » Portal Designer ¢ Application Designer ¥ Process Manager ¥ User Manager ¥ Inkegration Center » Tools

L4 SMTP Service ™
= 7] System Manitar -
& Sessions Petformance and system health

D Databases
ry
.y Performance

Performance

[¥] Enable perfarmance monitor

A : Parameter Lirnit: Maxirnum Avg \Warnings Overflows
3 Sxpmh ) @ Used memary at start time £4.00ME  15.42MB  15.42MB O 0
earch engine
%) Task Scheguler 2 Allocated memary 256,00 MB 101.20 MB 100,90 MB o o
b ) SystemCare D Used memary 296,00 MB 93,27 MB 53,99 MB o 1]
@ Count of used request workerthreads 10 o 1} o o
D Request queue size 200 u] a o u]

Current memory usage

Uptime: 2 hours, 14 minutes

localhost - Mein Portal - Administrator | T2

With the performance monitor, the load on the system will be observed. The current
memory usage will be graphically displayed in the lower area of the System Monitor.

Export
With the Export tool, time-controlled portal exports can be set up. The complete portal
will be exported with all data.

United Planet Page 7
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Intrexx Xtreme Portal Manager - Tools E]@
L

Flle Export Extras Help

x =0 -0 \O®X 8
¥ Intresx Center » Portal Designer ¢ Application Designer ¥ Process Manager ¥ User Manager ¥ Inkegration Center » Tools
L4 SMTP Service E E - e
A Export F
= [ System Manitor ﬁa P
P Sessions Scheduled portal export
D Databases
Confi ki B confi
%, Performance ongyration S Configure
gﬂ Template Mame  447E1F9ACEBSCFC496C37036E003118CFDS39977E
@ Search engine Displary Mame
™
‘:) Taskactiediler Destination Folder c:lxtremelexport
I s SystemCare
Schedule Mever
Completed
Skark: Finish Status
w
lacalhost - Mein Partal - Administrator 2RI

E» Configure allows settings to be edited (see handbook % Center). In the lower area, all
exports will be summarized.

Search Engine

Intrexx Xtreme Portal Manager - Tools

k Intrexx Center ¥ Portal Designer ¥ Application Designer ¥ Process Manager k User Manager ¥ Integration Center » Tools

L4 SMTP Service i 9 -
= ] System Monitor =ech egac

& sessions Configuration of Lucene search engine
D Databases Index Fath Ind, Doc. Status
:-L Performance

qﬂ Expart
D Gearchngie |

'3_;) Task Scheduler
I e SystemCare I

localhast - Mein Portal - Adrinistrator | [ESR2R

In this tool, all configured FileWalker connections will be shown. The connected directories
will be indexed in regular intervals by the Lucene search engine in order to make possible
a quick and efficient search. By right-clicking on a FileWalker connection, the indexing
process can also be started manually. Under this button, three menu items can be
selected:

e Index
Directories will be searched for changes (such as new or deleted files) and added to the
index.

e Reindex entries containing errors
Indexes and entries, for which the index contains no indexed data, will be reindexed
(such as with a new plug-in or an improvement of an existing plug-in).

¢ Recreate the index
The complete index will be deleted and newly created.

The Edit context menu item allows the execution time of the connection to be set (see
handbook % Integration Center). The Messages context menu item will ouptut all
messages for a connection in an additional window. PDF documents especially can cause
errors during indexing due to security settings. In the Index Browser, the contents of the
Lucene index will be shown. It can be sorted by fields in the index and searched by
contents.
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- o
E Index browser
Search filker | | apply |
Use Lucene's synkax for the search filker. The supported fields are filename, Filepath, contenttype, size, and lastmodified.
Filename Flace Type Size Modification date
a 0 Index entries found Help

Task Scheduler

E Intrexx Xtreme Portal Manager - Tools [Z]
¥ Intresx Center » Portal Designer ¢ Application Designer ¥ Process Manager ¥ Lser Manager ¥ Inkegration Center » Tools
} SMTP Service © i
. i '-J Task Scheduler .
= [ System Manitor
&P sessions Managerment of scheduled tasks
D Databases Task Schedule Status
3 Performance 51 Portal export idle
&ﬂ Export l?.;'a' RDF Link Maintenance successfully terminated at Jul 25, 2008 12:...
@) search engine
1) [Task Scheduler
I lee SystemCare
»
localhost - Mein Portal - Administrator | [EERIIN

With this tool, time plans for all time-dependent tasks in the portal can be edited and
started with the context menu item Start, which you can open by clicking on a task. The
RDF reference service, a default task, will be executed daily at midnight and deletes all
orphaned links that were previously tagged.

Via the context menu item Details, you can reach the summary of individual actions.

Details of Portal export

Stark End Status

@ Ok Stop | Messages | Celete ‘ Help |

You will be informed of the start, end, and execution status of a task here. With B Stop, a
task can be halted. Clicking E# Delete will remove a selected entry from the list. B
Messages will output all messages in an additional window.

The context menu item Edit Scheduler will open the settings dialog for the automatic
execution of a corresponding task.

Schedule of Portal export

Execution kime |

=0 =

® 3 Oelock
O 1 haurs ] 10 minukes

I
Frequency
® every |1 days
[ &

L

o

L

Scheduler rule (04 12 1§1* 7

oK Cancel Help
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You can find a description of the settings in the handbook 8 Integration Center.

Schedule of Portal export

| EExecutlon option:

The scheduler subsystem is able to inform you, if a job has Failed,
Enter your EMail-Address here, if you want to receive informational messages,

EMail | |

Leve
a QK Cancel | Help |

On the Execution Options tab, an eMail address can be entered, to which a message will
be sent as soon as the Status occurs that is entered to the selection list below. The
following settings are possible:

o Never
A message will not be sent.

e Errors
A message will be sent if errors occur upon execution.

e Warnings
A message will be sent when warnings are encountered.

o Always
A message will be sent when warnings or errors occur.

SystemCare
With SystemCare, you possess a collection of tools for system maintenance.

Intrexx Xtreme Portal Manager - Tools

k Intresx Cenber ¥ Partal Designer ¥ Application Designer # Process Manager b User Managet ¥ Integration Center » Tools

L4 SMTP Service
= ] System Monitor
& sessions Optimization of your system, diagnosis, identification and correction of problems
D Datahases
:-L Performance
qﬂ Export
@) sSearch engine
'f) Task Scheduler
=
1+ System Check
4 Diagnosis

++ SystemCare

# -~ System Check } Diagnosis

S L2 Inspection and correction of problems \ Assistance for optimal support

lacalhast - Mein Portal - Adrinistrator | 2SRRI

0 The functions of Systemcare are only available, if you are logged in as a global
administrator (menu item Extras/Administrator Login).
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System Check

E Intrexx Xtreme Portal Manager - Tools E]
L
Y

¥ Intresx Center » Portal Designer ¢ Application Designer ¥ Process Manager ¥ User Manager ¥ Inkegration Center » Tools

L4 SMTP Service

2
< T System Moritor ++ System Check

.’.\gi Sessions Inspection and correction of problems
‘? Databases Current stabus:
\, Performance
]
%ﬂ Export Task Current status
Archive Old Log Files Last inspected on: 7f25/08 12:07 PM

@) sSearch engine
1) Task Scheduler
= | SystemCare

++ Bystem Check

o/ Diagnosis Check application tables integrity Last inspected on: 7J25/08 12:07 PM
Checks records for missing assignment ko a super-ordinated record

This module will compress and archive older log files,

Deletion of old portal exports Last inspected: 7/25/08 12:07 PM
This module will remaove old portal exparts From the directory.

Inspect databases for characters that cannot be
exported

Finds characters in the portal databases that cannot be exported
that exist because of copy & paste or an import. To fix this prablem,
characters can be replaced or deleted,

Run Systern Check

lacalhast - Mein Portal - Administrator [ EOBEIIN

By clicking B Run System Check, the tool will check which of the following tasks should
be executed:

Archive old log files

Check application tables for correct assignments
Deletion of older portal exports

Check databases for characters that cannot be exported

If the system check has finished, checkboxes will be shown in front of the relevant tasks.
With B Execute Tasks, you can start the tasks you have selected with the checkboxes. E#
Mark All Tasks will select all relevant tasks. Tasks whose execution is not required will not
be offered for selection after system check. In the Current Status column, you will be
informed of the corresponding results of the system check. If a task has been executed,
this column will show the date it was last run.

Archive Older Log Files
This module checks directories that contain log files. If you select the task, an additional
window will open.

SystemCare - DMagnosis and Correction of Problems

Select the number of corresponding log files that you want to compress and archive,

SupervisorPorkal Compress Log File Compress Log File Compress Log File
[] Supervisar | Portal Man... Mo supervisor.log no client.log * | no mailservice.log
[] Mein Partal no portal.log na client.log
1 of the client.log

) Ok Cancel Help
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7.1.3.

7.1.4.
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Select the older log files to be archived in the Compress log file column. Click  OK to
continue.

Check Application Tables for Correct Assignments

The portal database will be checked here for data records with missing assignments to a
superior data record. Data records without assignments will be listed in their own window
if you mark the task Check application tables for correct assignments and then click on
E» Details.

You will be informed here about the structure of the applications and the names of the
database tables in which data records without assignments were found.

Deletion of Older Portal Exports

The export directory that you have entered in the Export tool for the storage of portal
exports will be checked. If the system check finds older portal exports, you will be able to
select the task.

A, [[] Dpeletion of old portal exports Execution recommended
This module will remove old portal exports From the directory.

Click on the checkbox.

£

SystemCare - Detection and Correction of Problems

Clean

Deletion af

Excute  Portal Mame Successful Exports Delete Exports With Errors  Delete

[ My Portal 2 donot delete an... w0 o portal exports existing

do not delete any expo
1 oldest exports

a [o]'8 | Cancel | Help |

The portal name and the number of portal exports in the export directory will be shown. If
you click the Delete column, a selection list will open, in which you can decide which older
exports should be deleted. The checkbox in the Execute column will be automatically
marked. Click 5 OK to continue. You can now start the task by clicking B Execute Tasks.

Check Databases for Characters That Cannot Be Exported
This check will return characters in the portal database that cannot be exported. Please
note that this check can require several minutes and should only be run if portal exports
have failed. Mark the checkbox to the left of the title of the task.

SystemCare - DHagnosis and Correction of Problems Inspect databases for char...

Z.

Select the portals to be inspected and the type of repair mode

5 that cannot be exported

Portal Repair mode
[] My Portal Check only

The execution can, depending on the size of the portal database, take several minutes,
Please create a backup of the database before running this module,
The repair process cannot be reversed,

3 Ok | Cancel | Help |

Select the portal and the repair mode here (Check only, Delete, or Replace with empty
character the characters that cannot be exported) for the check, then click 5 OK. The
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task can now be run. With B Details, the results of the check will be shown in their own
window.

SystemCare - Diagnosis and Correction of Problems
v Y W = - -

Portal report:  |My Portal (free from defects)

Portal Inspection: My Portal - Database: IxSysDhb ~

Table:  APPLICATIOMO9DFC317_FILE ok
Table:  APPLICATIOMOEDS4A82_FILE 0k
Table:  APPLICATIONSCE4BOFD_FILE ok
Table:  APPLICATIONGD4CADTD FILE ok i

3

All database tables of the audited portal will be listed here. If characters are found in a
table that cannot be exported, they will be shown formatted in red under the table name.

Diagnosis
In the Diagnosis area, a list of log files or configuration directories can quickly be
compressed in a zip file where it can be sent to technical support.

E Intrexx Xtreme Portal Manager - Tools Q
5 .
Y

¥ Intresx Center » Portal Designer ¢ Application Designer ¥ Process Manager ¥ User Manager ¥ Inkegration Center » Tools

L4 SMTP Service
= [ System Manitor
& sessions Assistance for optimal support
D Databases

[ -]

!, Perf

£ PEMOrmante Select Descripkion History:
@Export

¢ Diagnosis

Select required files, Any passwords contained in the files will be deleted,

copy maiservice_startup.lo
@) sSearch engine Ry = R

1¥) Task Scheduler
= e SystemCare

copy supervisor_startup.log

2 copy tomcat_startup.log
+4 System Check

/) Diagnasis Copy the global configurations directary

capy supervisar.log Log Files for the last 9 days MJ
copy the client.log Log files For the last & days ||
copy the mailservice.log Log files for the last 8 days ??{.

copy the tomcat.log Log files For the last & days ‘h?z

EEAEAEEE@EE@

Check libraries and copy libchecksum. log

Select required information For a specific portal

Partal: [ My Portal v

Select Descripkion Histary
Copy patch.log

Copy publishallapplications.log
Copy welocity.log

Copy workflow, log

copy porkal_startup.log

Copy the portal specific configuration directory

e R T T B B

Copy portal.log Log files for the last 9 days MJ

localhost |HEROR

Please mark the checkboxes in front of the files or directories that are required to resolve
your support case. Also select the Portal for which the information will be saved. Next,
click B¢ Save Information in order to save the ZIP file in a directory of your choice.
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