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Copyright

This document is in all its parts protected by copyright. All rights are reserved, especially
the right of translation, presentation, reproduction, and duplication. Regardless of the
accuracy of the text, images, and programs neither author, publisher or translator may
take judicial or other responsibility for possible errors and their consequences. The
conventional names, trade names, product designations, etc. reproduced in this work
may, even without special designation, be trademarks, and as such may be subject to
legal regulations.

Writing Conventions

In this handbook, text passages will be displayed in italics when they refer to settings in
the displayed dialogs. Menu items that are available in context menus can, in addition, al-
ways be selected from the main menu. Main menu items will not be described if they are
not available in the context menu. A description of the general main menu items can be
found in the %# Portals handbook. Programming code in the text will be displayed in the
Courier font. Context menus can be opened by clicking with the right mouse button on
the described element.

In the following, <intrexx> refers to your Intrexx installation path; under Windows, for
example, this is usually I clintrexx\. On Linux, the normal install path is
Tl /opt/intrexx/. The following symbols will be used for designation of special kinds of
information:

& Information
& References to an Intrexx handbook

i Directories
@ URLs
& Click on buttons

Background Knowledge

For this handbook, you require no special training. You can find helpful information in the
Intrexx handbooks & Portals and < Start.
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1.1.

1.2.

System Requirements

In order to use Intrexx, the following minimum requirements must be fulfilled:

Portal Server

Hardware

Pentium Ill compatible CPU,

minimum 2 GHz,

or CPU with AMD64/EM64T extensions,
SUN Sparg,

additional platforms upon request.

At least 2 GB RAM,
minimum 500 MB free hard drive space.

Operating System

Microsoft Windows Server 2000,

Server 2003, Server 2008

or Linux for x86 and/or

AMD64/EM64T processors,

SUN Solaris,

additional operating systems upon request.

Webserver
Tomcat or
Microsoft Internet Information Server (lIS)

Database

Oracle from Version 9,

Oracle 10g Express Edition,

PostgreSQL from Version 8.3,

Microsoft SQL Server from Version 2000,
IBM DB2,

Apache Derby

Portal Manager

Hardware

Pentium Ill compatible CPU,

minimum 2 GHz,

or CPU with AMD64/EM64T extensions,
SUN Spare,

additional platforms upon request,
minimum 1 GB RAM,

minimum 200 MB free hard drive space

UNITED PLANET - INTREXX ENTERPRISE PORTAL - SETUP - RELEASE 5



1.3.

1.4.

Operating System

Microsoft Windows Server 2000, Server 2003,
Server 2008, XP, Vista, 7

or Linux for x86

and/or AMD64/EM64T processors,

SUN Solaris,

Mac OS X from Version 10.5,

additional operating systems upon request.

User

Hardware
Platform-independent

Default Web Browser

Microsoft Internet Explorer Version 6 (not all possibilities in CSS available),
Microsoft Internet Explorer Version 7,

Microsoft Internet Explorer Version 8,

Mozilla Firefox from Version 1.0.6, recommended from Version 3.5,
Konqueror from Version 4,

Opera from Version 9,

Google Chrome,

Apple Safari,

No browser plugins required (Java, Flash, etc.)

Office Integration

Intrexx from version 4.5,

Microsoft Office from version 2003,
Microsoft .NET Framework 3.5,

Microsoft Windows Server 2003, Server 2008,
XP, Vista, 7.

Setup

Insert the installation DVD for Intrexx into the DVD drive of the computer. The setup
program should start automatically on Microsoft Windows systems. If this is not the case,
please run the file Setup.exe on the DVD.

For Linux systems, switch to the console or open a terminal window and switch to the
root user. In this document, it will be assumed that the mount point for the DVD is
/media/dvd. This may vary by system.

# su -

Mount the DVD if your operating system does not do so automatically.

# mount /media/dvd

Go to the DVD-ROM directory:

# cd /media/dvd

On systems with a running X Server, you can now start the graphical Setup:
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# ./setup.sh
If you do not run an X Server, you will be required to run the console setup:
# ./serversetup.sh

The console setup always uses the © /opt/intrexx directory for the full installation as
default. If you wish to change the installation directory, please use:

# ./serversetup.sh setup.dest.path=<Installation directory>

The rest of the installation is identical on both Linux and Windows platforms.

" Intrexc Setup ;@@
Welcome
Tidrez, rrsinn 500

Lntrexsx Fortal Server for Windows (REb)

Frofit from the 2dwantages of moden enterprice portals.

Sery iy L bl s, risky, @) szpe e sullvane oo,

Wiith the pltrorm indepondent standard seitwars Inbroacs, you vl crcabe powerhul and porsonclized portals
nithe chortect bima magnable, vathout nesding to master 2 programiming languags.

Click an the button lsbeled "zt in order ko run the Inireso: Portal Server Setup

Plzacze exit 2l other programe before running ssbup,

Mok

This anplication & pengeetad hr eapysghs and Inreendnnal rean.

| maathanzed reqenebichon or i1 oF e agqicanon, o ooe of i rompanants, withant pamusann sl be ket talaga
proseoution and can bead 1o Sgifoan: penalties,

In order ko instal this product, you must agree to the License Agresent, Flease read twough it carefuly.

L cnd Al bl o b e e d

[ Mext> || Goncol Falo

Read and confirm the license conditions and then click & Next.

P_" Intrexo: Sctup ':@‘

Packages
Select the components that wil be installed.

Tt the colection doss not corrospond ba your wishes, you can change it laker,
@ intress Full Installacion T
Funuplinioey ieldbclion Mo yuur ol funm,

This complation conbains the Pertal Scrver, Nortal Manager, IS Cormodkor, Apache Dorty dak:
gnd vancus database davers.

¥

) Intresox Porlal Manayer
Thiz compabion contains the Morkal Monaacr,
Inonder b hawe 3 fully Funchonal ke syskem a complete server metalabon < requred.

= Bad: MNext > | - Cancel Help

Here you have the option to either select a Complete installation with the Intrexx Portal
Server and Manager, IS Connector, the Apache Derby Database and various database
drivers, or only install the Intrexx Portal Manager.

In order to run Intrexx for the first time, the complete installation is required. If portals on
other systems are to be administered, you can install the Intrexx Portal Manager on these

other systems afterward.

Close all other opened programs, then click & Next.
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2.1.

" Intresse Setup ;E

Installation

ey of sl allelions Pringess.

Summary of stalledon options.
Chiclopdion in order ko customizs k.
10 begin the instalation, pleace did: “start”

,_'.W TusLallalivn Direclury B Purlal Server Confiyurativn
Celinfroes - Liccniz:na ooz
|g Packages to be installed E Creating the sample portal
Jva Runtime Crvironmen: Lenguage: en, Cnglish
Tnztclction Sstom ) )
Apache Lisrby Liatabase Server gm_ Configuration of Apache Derby
Ot e Dbl s Dirir = o 1527
Apache Temcat Web Server Ler: el
L Webserver Support Nasmwwond: ™= (Prezct: dorby]
Porta Server
Partsl Manager Configuration of the Orade database driver
Satbwars Updabe: Paiver: Crcale 11 Rederes 7
Sample Portal

#pache Tomcat Configuration
Port: £030

Sullware Uplale Cunfliguralivn
Sowrcc: Unibed Manck Updahe Scrver

o) &€ @

cBack [ sen Zancel Hep

Here you can see the individual components and settings for a standard installation. If
you want to change individual settings or exclude components from the setup, simply
click on the corresponding place in this overview. In the dialogs that then appear, you can

apply these changes.

Installation Directory
Here you have the ability to change the installation directory.

-

. Installation Path
Installation Path

Enter the path to be used for installation.

Please ensurs that thers is at least S00 MB of unused disk space on the selected drive. In
addition to the program Files, you will also need space For the application data of your
Intrexx: portals,

Installation Directory
[Crtintress| |2

[ Finish Cancel Help

Simply enter your desired installation path here or select it by clicking on 4~ Browse. Next,

click on & Finish.

UNITED PLANET - INTREXX ENTERPRISE PORTAL - SETUP - RELEASE 5



2.2. Packages to Install

. ' Component Selection
Component Selection
Select the components that you wish to install.
Components Size
| Java Runtime Environment 92,51 MB
| Installation System £5.23 MB
[w] Apache Derby Database Server 44,75 MB
[#/] Oracle Database Driver 7.07MB
[+] &pache Tomcat Web Server 14.66 MB
[¥] 113 webserver Support 61.50 KB
[¥] Portal Server 61,10 MB
[w] Portal Manager 140,29 MB
[] Software Update 0.00 Byte
[¥] Sample Portal 0.00 Byte
Tokal size of selected components: 383.66 MB
Finish | | Cancel Help

The following components are required for the full functionality of the Intrexx Portal
Server and cannot be excluded from the installation:

¢ Java Runtime Environment
¢ Installation System

You may exclude the following packets from the installation:

¢ Apache Derby Database Server
¢ Oracle Database Driver

e Apache Tomcat Webserver

o 1IS Webserver Support

¢ Portal Manager

¢ Software Update

¢ Create Sample Portal

With IS Webserver Support, a connection to the Microsoft Internet Information Server will
be prepared. The assignment will take place only upon configuration of a created portal.
Please note that the Microsoft Internet Information Server must be installed and activated
on the server system.

If you select or deselect individual components, the current storage space requirements
will be shown in the lower right.
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2.3.

24.

2.5.

Portal Server Configuration

&= -

" Portal Server Configuration E

Serial Number
Please specify an Intrewy serial number

Serial Mumber

You can enter your Intrexx license here directly. The licensing can also be accomplished at
a later point in the Portal Manager (“* Portals).

Creating the Sample Portal

-

. " Portal Language @

Portal Language
Select the portal languags

The sample portal is available in the Following languages. Select the one you prefer.

Language De=cription
de German
En Enalish

Cancel Help

Here you have the ability to create a sample portal with data and sample applications. For
this to occur, the Apache Derby database server must be included in the application. The
sample portal can also be created via the Intrexx Portal Manager later, if you want to use
other database types (“* Portals). Select the desired portal language here.

Apache Derby Configuration
Apache Derby can be implemented with Intrexx for production purposes. Derby falls
under the Apache License ( ).

in Apache Derby

Apache Derby
Configuration of Apache Derby Database Server
Hetwork Port | 1527]

A database user will be set up, with which the Derby server can be accessed.
Enter a user name, and preferably a secure password as wel,

User derbry

Password

Cancel Help

In Network port you will find the port under which the Apache Derby database server can
be reached. If required, the port can be changed here. Additionally, you can set up a User
and a Password for the administration of the Apache Derby database server. To continue,
click & Finish.
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2.6.

2.7.

2.8.

Oracle Driver Setup

£

. * Oracle Database Driver

Oracle Database Driver
Selection the Database Driver
Select the database driver now.

() Dracie 11 Release 1

(®) Oracle 11 Release 2
Suitable for die Cracle versions 10 to 11 Release 2

Cron ) oo oo

Select the appropriate driver here. With the option for Oracle 11 Release 1, drivers for
versions 9 to 11 Release 1 will be installed; with the option for Oracle 11 Release 2, drivers
for versions 10 to 11 Release 2 will be installed.

Apache Tomcat Configuration

-

Tomcat Configuration
Configure the Tomcat Server according to your requirements.

Configure the part via which Tomcat can be accessed,
Port 800

Finish | Canesl Help

. Tomcat Configuration

The default setting for the Tomcat Server is port 8080. You may retain this setting. If a
proxy server is installed on the Intrexx Portal Server, you should use a different port (such
as port 8081). Proxy servers usually occupy port 8080.

Software Update Configuration
The software update can, if it is excluded from the installation, also be activated at a later

time via the Intrexx Portal Manager.

-

. © Software Update Settings

() Installation from .2ip file an Intraxx server

Gorcel | b

You can find information on the settings in this dialog in the handbook on &% Portals.

Click on & Finish, and in the following dialog on & Start, to begin the installation.
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2.9.

" Intrexsc Setup :E
Installation
Primgeead Tindalldin

nearAll=ion Prograas FAMS
(23 Irstaling Javva KUNIiS Erronmant Fireshed ~
{2 Instoling Instollation System Firished :
(£ retaling Spacha Lerby Datzhass Server runnng

Instoling Orade Detebass Driver wiaitirg

Irstaling Apache omcat web erver wahng

Instoling Fortel Server wiaitirg

Irstaling Fortal Managsr walting

Instoling 115 Webserver Support wiaitirg

Register Installer wating

Conficure the Jave Rurtime Crvironment: waiting

Configere and Exsote the Softwee Update walting

Canficurcton of Apachc Dorby waiting

Szt Apadhe Detby Detabace Server walting

Contiguraldon of the Crads database driver waiting

Apache Tomcat Configurstion walting

Portal Sorver Configurction waiting

PrttAl MAnaar CnonfigirAbion walting =
Irstzlation System: Zopying sstup.ini

Help

Here you will be informed of the progress of installation.

r."' Tilrexx Selup QEW

Finish the Installation
Perborm ncxt steps

The s2bup has berminaied vath vomings.
ihiat do you weant bo do now?

] Bl Tulreca Pl ol Bl vyt
[ Sheas installabion lag i

Finish Tzl

After the successful setup you have the ability to start the Intrexx Portal Manager here or
to show the installation log file, which is documenting the process of the installation.

Complete the installation by clicking & Finish. After the installation is complete, you will
find the Service Console (see chapter on Service Console) in the Intrexx Portal Server

program group.

Updating an older Version of Intrexx

When updating, enter the directory here in which the earlier version of the Intrexx Portal

Server has been installed.

r_" Intresor Setup :E]

Installation
Summary of Installabion Mrogross.

summary of netalzon ophons.
Zhickoopdon In order ko customize It
Ta bexgin the installation, pl=ase did: "Fart”.

=iy, Installation Lhrectory B vortal server Lonfiguration
iRy | Irenasnn renas

I_'H Packages to be installed Creating the sample portal

- Jatea HUNDME Enswonmen: - Language: en, bngich
Instzlztion Systam
Anache Derb Detabase Server } Fumifigurrativnn of &gu e Decliy
Orache Diakabase Driver Port: 1527
apache Tomoat Wieb Sarvst [ =
IS Wl e Sipgarl Pagovgrd: T (Prege derby]
Mortal Screcr
Fortal Managsr Configuration of the Orade database driver
Snfruses | nrare Driver: Orzchs 11 Releass 2
Sarple Portal

apache Tomcat Configuration
Port: 0000

&

= woftware Update Lonfiguration
@) Srerve: |Inied Flanet | nviare Server

<Oock | Stak | Cancel Tip
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3.2.

When you click &# Start and an install of Intrexx already exists in the specified directory,
the following dialog will be shown:

Motes on Backup

Motes on Backup

Tt U e direcloey o Dave sedecled, Ui e aready eeisls anioslalalion of Inbress Srame,
Pl=ase nnce the Frllnwing infrematinn:

lirensing

Yersion 5.0 of Inbresc: Bhreme is 2 non-fres update b the software,

Customsrs with a Software Service Contract wil automatically raceive the

license key From aur customes s=rvice d=parkment,

TF wou have not received a license key, plzase contack vour customer service repressntative,

Customsrs without 3 Software Service Contrack shoud contact United Planet customer service
or their United Manct partner befors installation, in order bo roccive bhe nocoszary
information regarding this release,

Browser Compatibility

Yersion 5.0 implements the very nowest in web bechnologics, that in addition ke dramabic increases in
performancs, dso handes topics such as searchabity vath webspiders and freedom from bamers relabiy
and offers you the abilty bo simply, quickly, and rclicbly cnable access For mobilc end dovices.

or these reasons, however, the obsdlete, slow, nonrstandards-compliant and nsecure Microsolt Inbernet
Explorer £.0 can no kangsr be cupported,

Backup

Al data and estbings vl be retzined after the update.

However, we faghly recommend For secunty reasons running & complete badkup of exsting portal
directories and dztzbasss befors the installstion.

(ECA

Read and confirm the Recommendations for creation of a backup and click on & OK. You
can then continue the installation as usual. Your data and settings will be retained upon
update.

Portals, which were created in an older version, will be patched. Here you can watch the
progress of the portal patches.

PostgreSQL

Installation under Linux

The PostgreSQL database is a component part of every common Linux distribution (SuSE,
Redhat (Fedora), Mandrake, Debian, and Gentoo). It must be installed afterwards with
their respective system tools. With SuSE, you will use (for example) yast or yast2.

!, Please install only PostgreSQL version 8.3 or higher. PostgreSQL is contained on the
installation DVD for Intrexx and can be used in Windows. On Linux, it is
recommended to use the version corresponding to the installed distribution.

After a successful installation, the database must be configured.

Configuration under Linux
First, an additional user must be created. This will be used by Intrexx to create the
database. Log on to the PostgreSQL database with the following command:

psql -U postgres templatel

or
psql -U pgsqgl templatel
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The following message will appear:

Welcome to psgl VERSION, the PostgreSQL interactive terminal.
Type: \copyright for distribution terms

\h for help with SQL commands

\? for help on internal slash commands

\g or terminate with semicolon to execute query

\gq to quit

templatel=#
The user for Intrexx can now be created with this command:

CREATE USER intrexx PASSWORD "password® createdb;

Leave the psql-Terminal with the command \q.
Now a password for the postgres- and/or pgsql-user can be entered. To do this, use the
following command:

ALTER USER postgres PASSWORD "password-;

or
ALTER USER pgsql PASSWORD ®password”;

Leave the psql-Terminal with the command \q.

The PostgreSQL database must be configured in such a way as to allow it to be contacted
via TCP/IP. For this the file postgresql.conf must be edited. Since the file (depending on the
Linux distribution) can be found in various directories, search with the following
command for the file:

find / -name "postgresqgl.conf*

If you have found the file, open it with a text editor and change the following values:

tcpip_socket = true
port =5432

Save the changes and then restart the PostgreSQL service with the following command:
/etc/init.d/postgresgl restart

Now enter the PostgreSQL service in the runlevel so that the database will be
automatically stopped and restarted when the computer is turned on. The Linux

distribution system tools can be used for this. For SuSE, for example, you can use yast or
yast2.
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Configuration of Microsoft Windows 2008 Server

In order to run Intrexx on a Windows Server 2008 it is only necessary to install and
configure the Internet Information Server IIS. Once IIS has been installed, please configure
it as follows.

Alternatively Tomcat Webserver can be used as Webserver instead of IIS. There is no need
to configure the Tomcat Webserver, it must only be selected during the Intrexx setup.

Use the following settings to configure IIS in order to support Intrexx. Open the server
manager and click on & Roles.

=lolx|
D= Amon  Mew Hep
|e== | ==
B
3 okes e
Il & Foatures x
H @ Dagnostics L Wicw the health of the rofcs mstalled on your scrver and add or remave roles and features.
B 5 Confiepr oo l,'a
B B Strae
“ Roles Summary u Roles Summany | leip
| Holes: 51 of 16 natoled S Add iokes
| Weh Seruer (TT5) [ winh S (1) 11
£ Last Refiech: 31.07.2009 10:56:5. Configure refresh

Choose @ Add Roles. In the following Add Roles Wizard you can select one or more roles
to be installed. Select the role Web Server (1IS) and click & Next.

Add Unles Weard x|
ﬁi- Select Server Roles
Befurs You Beyn Sl rme o e 1ok o sl e Ui e
R Desuriplivi
Weh Server (15 = . Wizl Senves (TTS] provides @ relisbls,
A AN INedtey l.cnﬁ:n:: i i manageable, and scalable Web
Haleiernces - e ety Dt mam orric application infractructure,
| Aulives D fuon y Feder alion Senvives
Len | Acttve Directory Liphtweight Dircctary Scrvocs
rrogresa ] arte lnertory Haghts Managemsnt Senarss
Realis [ Appsiealion Se e

| DHCE sarver
[ e sorver
] Fax Server

| Pl Seviues
L Hctm

OE 00

< Prewar II et > I il I Lanced I

Some services are already selected in the dialogue select Role services. You must simply
select ASP in the Application Development branch. This will automatically select ISAP/
Extension, too.

UNITED PLANET - INTREXX ENTERPRISE PORTAL - SETUP - RELEASE 5 14



Add Roles Wizard

ﬁ Select Role Servi
Defore You Degin

ces

Sedac | e rue s vices: o sl fur Wb Server (TIS):

Bk wrviues:

@ wih Scrver

= [ Common | TR Menfres
[ Slab Contenil
|| Defauit Document
[4] 1wertony Henwsng

=)

D il

Active Srrvec Paqes [A50) crevides 8
sarverside scrpting environment for
beslelimy Webs siles amd Wb
apslicbions. Uffenng improved

e lmenie uver CGT suipls, ASP
pravides Lt with natwe support far
bath VBSoript and ISmipt. Use ASP I

B A IF Eerocs ¥ s msting apnlications that
HTTP Rl require ASP EUpDOrE. For new
IE Apohcaten Dcvolopmont develupment, Lonsider using
O awnT BNUNEL
[ NET Extermitiily
L G

1

‘Cuetom Logaing ;[

cpmins || peds | o | cmen |

In Security check Windows Authentication if the portal has to be accessible via
SingleSignOn in a Windows domain.

Scroll further down to the branch Management Tools. Select the option /IS 6 Management
Compatibility. The sub nodes of this branch are automatically selected.

Hemove Hole Sernoes |

servicrs for Weh

(IT5), clmmr $hsic ek herems:
Mescrinfinn:

—7 Windowe alow cost
authenticaban solutson for intemal
Web sikes. This authantication schame
allows adminestrators in a Windows
dnmain tn kake advantage o the:
domein inflesbisuue fw
mthantiating uters. Do ant nse
Winduws aulhenlication il users who

must be suthenticated access your

Weh site tram hehind Firewalis and
11* and Doma DIOHY EEAVarE,

= Performance

[ smanc Lontent Compressian

= [ Manmgement Tonks

Marizymmil Sarvis

TIS 6 Meriaypmer L Conpralisily

[ 115 § Metabacs Companbilty
| TIS & WMT Compatbiity

[#] 15 & sowmng loaks

[#] 1 6 Manngement onsols |
Mare aheut role aeraces.
Fs I I Ris Carnd

Click @ Next in order to confirm the settings.
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4.1. Optional Settings

4.1.1. Settings for file up- and download

The default settings for IIS allow only smaller files to be up- or downloaded in the web
browser. Hence, the limit properties must be adjusted according to the requirements
(limits in bytes). Proceed as follows:

Open the computer management. Then open the server manager / roles. In the /IS
Manager open ASP and edit the Limit Properties:

Upload: Maximum Requesting Entity Body Limit
Download:  Response Buffering Limit

=

| Hle actn vew reb |
@;, _"5‘5') VMWZ008 »

Ug] ASP

e-H| |7 |8

-5 StartPage

=1-93 w2008 (YMwz008] |
-2} Application Pocls | | |El Behavier

Display:  Friendly Names ¥

H- e Stes Code Page 0
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback True
Enable Parent Paths Falss
(=] Limits Propertics
Client Connection Test Interval 00:00:03
Maimum Requesting Entity Body Limit 200000
Quieue Lenylh 3000
Request Queus Time-out 00:00:00
Response Buffering Limit 4194304
Sapt lme-out (VD B ]
Threads Per Processor Limit 25
Locale ID (1]
Restart On Config Changs True
Iﬂ Compilation
| Debugging Properties
Script Language VBSarint
B Services

i Caching Properies
B Com Plus Properties
i Ezasion Propertics

e =
\Pmpeﬂiesrelatedmmpirﬂs.
a || [rmmven | ot

The settings take effect without restarting the www service.

In addition to these settings, which enable file transfers up to a size of approx. 60MB,
further settings can be done to enable even larger file transfers. According to the value
set here in the ASP limit properties you can set this value also in the
"applicationHost.config". Open the following folder as Administrator:

2 c:\windows\system32\inetsrv
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4.1.2.

Run the following syntax to set the value to e.g. T00MB:

Appcmd set config /section:requestfiltering
/requestlimits.maxallowedcontentlength:100000000

Browser access of the Portal

In order to access the portal without specification of virtual directory under
http://servername the physical path of the default web site must point to
S <intrexx>\org\portalname\external\htmlroot.

Additionally the option parent paths must be enabled in the ASP settings.

1, Inorder to prevent system failures in the IT environment such customizations must
only be applied with the assistance and advise of the system administrator.
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If the portal shall be accessible with integrated Windows authentication, Windows

authentication must be enabled and anonymous authentication must be disabled for the
default website.

© Depending on the IT environment those options might be default settings.
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Windows Server 2008 Release 2: Permissions

Missing user permissions for the Intrexx portal's root folder result in a HTTP 500.19 error
when trying to access the portal in a web browser. Therefore make sure to grant
permissions for the following folders:

2 <intrexx>\bin\windows\x86 or <intrexx>\bin\windows\amd64 respectively
@ <intrexx>\org\<portalname>\external\htmlroot
& <intrexx>\org\<portalname>\internal\files

to the following user and groups:

<servername>\IUSR
<servername>\lIS_IUSRs

Configuration of Microsoft Windows 2003 Server

In order to use Intrexx on Microsoft Windows 2003 Server systems, please first install
Service Pack 1. In addition, change the following settings.

lIS / Web Service Extensions
Here you will set the Web Service extension Active Server Pages to Allow.

l Internet Information Services {IIS)} Manager =l
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e= mFER 22 5
g 4 Internct Information Services "]

= YOLIVIRLWS2000C {acsl =

Weh SPrare Fetenainns

Bl Applcation Pools ¢ | Wb Service Extonsicn | Status
5 web S —
B web Sites T allinknown TSAPT Fbensinns Prrniter

& e Allowe Mrohibked
Srohibit @ C Ef Pages Pronibted
% asp 14322 Aloweed
Hropartias E] Inkermst Data Conneckor Prohibted
] server wde Incudes Prohibted
[»] wetnav Profibited

Tasks

B ol e Wl s mslesin,

& ddow ol tich service sxtensions for 3
specific apolication...

& protisk 2l wisb service axtensicns

@ Cpen Help

UNITED PLANET - INTREXX ENTERPRISE PORTAL - SETUP - RELEASE 5 18



5.2.

5.3.

IS / Virtual Directory Properties / Configuration

Please set the properties here as follows:

Application Configuration |

Mappings Options IDebugging I

—Application configuration
[ Enable session state

Session timeauk: E_ 20 minutes

I¥ Enable buffering

Default 43P language: | YBScripk

ASP script timeout: E_ a0 seconds

[~ Enable Side by Side assemblies

M anifest fle mame: |

You can reach these settings by clicking on Websites with the right mouse button and
then selecting Properties. Select the Base Directory tab here and then the Configuration
item. Next, click the Options tab.

Entries in File CAWINDOWS\system32\inetsrv\metabase.xml

2. Please only change metabase.xml in the ways recommended by Microsoft. A
description of these methods can be found at
@ . United Planet takes no
responsibility for errors resulting from incorrect entries to metabase.xml.

Change the value of the entry AspMaxRequestEntityAllowed for uploads (default value:
204800 bytes) to a larger number, such as 6000000. This corresponds to an upload size
restriction of about 6 MB. Additionally, change the value of the entry AspBufferingLimit for
downloads (default value: 4194304) to 14194304. The original value corresponds to a limit
of 4.19 MB. Our suggested value increases the value to 14.19 MB. If you wish to download
larger documents, please increase this value accordingly. Please note that a value that is
set too low for upload operations in Intrexx can result in the error, among others, that
uploads will not be run to completion. This can create empty data sets without file
contents, for example. After changing Metabase.xml, the WWW-Publishing Service must
be restarted in order for the changes to take effect.
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6.

Service Console

-
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The service console shows running services. The services will be automatically started
upon starting the server system. Depending on computer speed and the number of
installed portals, this process may take several minutes.

Each server process (such as the portal process) possesses its own service, which will be
managed by the corresponding operations in place on the operating system. Under
Windows, for example, this is the Service Manager. With this, individual portals can be
removed from the automatic start process, or controlled with individual access
permissions. You can access these services from Administrative Tools in the Control Panel
on Windows platforms.
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Fls Edt ew Favortes Took Help o
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K Delete bis e »|

Open the list of services. The Intrexx services are entered here. You may start and stop, or
switch every service to manual start from the context menu. An additional change to the
user account for a service can be accomplished directly from the system settings. Double-
clicking on the service will open up a dialog box which you can use to change account
details.
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Intrexx Portal Intrexo Properties (Local Computer) r?

=

General LogOn | Recovery | Dependencies

Log on as:
(O Local System account

(® This account myportalpaul smit]

Password: ssssssssssssnse

Confim password: SEESSLEIERIERSS

You can enable or dizable this service for the hardware profiles listed below:

Hardware Profile Service
Profile 1 Enabled
Disable
ok J[ Concel J[ ooy |

Change the user account here in order to enable access to external data sources like Data
transfer and FileWalker. Individual services can be started or stopped manually from the
Service Console using the buttons at the bottom.

The Supervisor service must run at all times in order to ensure full functionality of Intrexx.
If Apache Tomcat has been selected in setup as the web server, it will be displayed below
the first two services. For access to the portal within the browser, this service must be
running. All portals that are installed on the Portal Server will be shown in the Service
Console. The services for portals which are currently not needed can be halted by the
Service Console in order to save resources.

Uninstall

Intrexx can be uninstalled from Windows systems from the Control Panel (Add or Remove
Programs). On Linux systems, Intrexx will be uninstalled with uninstall.sh.

You can find additional information on Intrexx in the handbooks “* Start and
< Portals.
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